58,231

52,526 65
5,705 43
22,333 28

2,880 22
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(21,865 )|(3.595 )| (4,906 )| (1,018 )|(3.448 )|(1,158 )| (442 ) |(3.57 )| (668 ) | (695 ) | (502 ) |(1.124 )| (732 )
3028 486 1,003 % w8 173 23 405 17 65 63 138 112
13.8% 13.5% 22.3% 9.6% 10.4% 14.9% 5.2% 11.3% 2.5% 9.4% 12.5% 12.0% 15.3%
sei1] 45| 1332] 286 1,0237] a8 o) a9 158 161 g 304 205
2664 207  27.2%  25.0%| 350 326%| 2226 237 23.7%| 2324 1754  27.06  28.0%
5215| 601 1083 213 607 227 119 1420 175 148 110 223 159
23.0%  102%  201%  20.9%| 2026  10.6%  26.0% 39.7%| 2626 2134 2104  108%  2L7%
7862 1621 1948 295 o34 318 16| 1241]  2s5|  276] 214 74| 283
36.0| 45.%| 39.7%| 20.0%| 2704 2724  26.2% 34.7%| 36.7%| 30.7%| 426%| 333%| 38.7%
109015 190 228 526 1721] 503  212] 1843 341  341]  266] 540 364
49.9%| 548%| 46.7%| 5L7%| 499%| 43.4%| 48.0%| 5L5%| 5L0%| 49.0%| 53.0K| 48.0%| 49.7%
5564 854 1012 300 o21] 07| 13| 104 167 243 79| 08 176
2544  238%  206% 20.5%| 26.7% 2654 32.4%| 20.5%| 2504 35.0%| 1574  27.4%  24.0%
o629 1566] 2199  513] 1,052 598 12| 1175| 248|204 104 503 335
44.0| 436%| 44.8%| 50.4%| 56.6%| 516%| 321%| 328%| 37.0%| 20.4%| 386%| 448%| 458%
sos7| 572 s 16|  a478] 185 o7 s8] in2 127 104 174 13
18.a% 1595 177 1636  13.9% 1608 21.9% 2495 257%| 1834 2074  155%  15.4%
4005 643 1176] 263 gos| 204  172|  575] 154|104 76 304 150
2244  17.9%  24.0% 2586  26.0  25.4% 389%|  16.1%  23.0%|  27.0%  15.0%  27.04  2L7%
aa12l 2] ses| 14|  sa3] 210 9| 663 138 138 106 230 114
1884 206 182  17.0%| 15.7%  23.3%|  224% 1854  20.7%|  10.0%  21.1%] 205  15.6%

883 163 200 48 128 50 4 102 u 33 33 55 23
4.0% 4.5% 4.1% 4.7% 3.7% 4.3% 3.2% 2.9% 5.1% 4.7% 6.6% 4.9% 3.1%
| a6 9] 98| 18] 44| 16] 7| 58] 17 25| 32| 15| 42|

| 22333] 3601 5004) 103] 3492] 1,174]  440] 3e38]  ess| 720  s34] 1,130] 774

@796 )| 44 )| @71 )| @ ) | @58 )| (@22 )| @4 ) | @2 )| 611 )| @83 )| (10 )| (@34 )| @41 )
292 72 49 2 21 14 2 1 57 20 15 18 21
10.4% 13.2% 13.2% 12.5% 13.3% 11.5% 5.9% 0.6% 9.3% 5.2% 13.6% 13.4% 14.9%
1,043 164 158 7 87 45 8 20| 262] 148 27 51 57
37.3%| 301%| 426%| 438%| 551%| 36.9%| 235K 169 429%| 386%| 245%| 38.1%|  40.4%
574 105 87 3 25 18 8 a4 14 65 19 25 34
20.5% 19.3% 23.5% 18.8% 15.8% 14.8% 23.5% 25.6% 23.1% 17.0% 17.3% 18.7% 24.1%
1,053 234 152 2 37 35 11 66|  202| 158 37 59 60
37.7%| 43.0%| 410%| 125%| 23.4% 28.7% 324%| 384%| 33.1%| 413%| 336%| 440K 426%
1272 266|157 4 78 56 18 74 265 171 53 63 67
45.5% 48.9% 42.3% 25.0% 49.4% 45.9% 52.9% 43.0% 43.4% 44.6% 48.2% 47.0% 47.5%
550 86 60 2 31 21 9 74 113 9 16 18 2
19.74| 1584 1626 125%| 19.6% 17.2%| 26.5% 430%| 18.5% 251%| 14.54| 13.4%  17.0%
1,555 346 226 13 107 79 17 71 353 165 44 7 57
55606 | 636%| 60.9%| 8L3%| 67.7%| 64.8%| 50.0% 413%| 57.8%| 431%| 40.0%| 57.5%| 404%
495 9 62 1 22 23 2 4] 119 81 20 19 16
17.7| 1654  16.7%  6.3% 13.9% 18.9%|  5.9%  23.3% 10.5% 211K  18.2%| 1426  11.3%
332 42 31 2 13 14 6 42 55 78 11 11 27
11.9% 7.7% 8.4% 12.5% 8.2% 11.5% 17.6% 24.4% 9.0% 20.4% 10.0% 8.2% 19.1%
510 9% 65 5 20 36 6 4] 123 50 2 22 2
1826 17.3W  17.5% 313%| 127 20.5%| 17.6% 23.8% 20.1% 13.0% 21.8%| 16.4%  17.0%
139 28 18 2 6 6 2 8 30 16 16 4 3
5.0% 5.1% 4.9% 12.5% 3.8% 4.9% 5.9% 4.7% 4.9% 4.2% 14.5% 3.0% 2.1%

| 84 17| 9| 1 3| 2| 1| 4] 15| 11/ 5| 8| 8|
| 2880 561  380] 7] 161 124 35]  176]  626]  304] 115  142]  149|
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(21,841 )| (3,598 )| (4,911 )| (1,013 )| (3,423 )| (1,160 )| (442 ) [(3,569 )| (670 ) | (699 ) | (510 ) | (1,116 )| (730 )
8,253 1,421 1,921 453 1,554 431 153 1,127 212 170 121 397 293
37.8% 39.5% 39.1% 44.7% 45.4% 37.2% 34.6% 31.6% 31.6% 24.3% 23.7%  35.6% 40.1%
6,035 1,010 1,256 287 879 373 134 984 205 200 208 315 184
27.6% 28.1% 25.6% 28.3% 25.7%  32.2% 30.3% 27.6%  30.6% 28.6%  40.8% 28.2% 25.2%
5,155 670 1,076 255 948 313 98 1,039 132 129 77 244 174
23.6% 18.6% 21.9% 25.2% 27.7% 27.0% 22.2%  29.1% 19.7% 18.5% 15.1% 21.9% 23.8%
9,504 1,731 2,293 442 1,346 502 153 1,438 268 307 174 539 311
43.5% 48.1% 46.7% 43.6% 39.3% 43.3% 34.6% 40.3% 40.0% 43.9% 34.1% 48.3% 42.6%
7,688 1,221 1,549 314 1,233 322 187 1,505 277 314 155 401 210
35.2% 33.9% 31.5% 31.0% 36.0% 27.8%|  42.3% 42.2% 41.3% 44.9% 30.4% 35.9% 28.8%

" 14,920 2,470 3,363 654 2,301 786 319 2,441 476 502 375 754 479
" 68.3% 68.6% 68.5% 64.6% 67.2% 67.8% 72.2% 68.4% 71.0% 71.8% 73.5% 67.6% 65.6%
1,149 187 292 36 125 56 24 250 27 37 40 43 32

5.3% 5.2% 5.9% 3.6% 3.7% 4.8% 5.4% 7.0% 4.0% 5.3% 7.8% 3.9% 4.4%

2,988 425 634 111 412 203 50 653 101 105 64 148 82

13.7% 11.8% 12.9% 11.0% 12.0% 17.5% 11.3% 18.3% 15.1% 15.0% 12.5% 13.3% 11.2%

2,011 354 610 46 277 94 41 170 68 82 84 120 65,

9.2% 9.8% 12.4% 4.5% 8.1% 8.1% 9.3% 4.8% 10.1% 11.7% 16.5% 10.8% 8.9%

2,022 456 442 75 205 84 52 325 59 61 101 100 62

9.3% 12.7% 9.0% 7.4% 6.0% 7.2% 11.8% 9.1% 8.8% 8.7% 19.8% 9.0% 8.5%

684 112 177 43 135 43 12 74 16 15 13 29 15

3.1% 3.1% 3.6% 4.2% 3.9% 3.7% 2.7% 2.1% 2.4% 2.1% 2.5% 2.6% 2.1%

| 492] 93] 93] 23] 69] 14] 7] 66] 15] 21] 24] 23] 44]

[ 22,333]  3,691] 5004  1,036]  3,492]  1,174] 449]  3,635] 685] 720] 534]  1,139] 774]

(2,814 )| (548 ) | (375 ) | (A7 ) | (157 ) | (@22 ) | (34 ) | (173 ) | (616 ) | (383 ) | (11 ) | (137 ) | (141 )

998 236 147 4 57 37 10 54 210 133 25 39 46
35.5% 43.1% 39.2% 23.5%  36.3% 30.3% 20.4%  31.2% 34.1% 34.7% 22.5% 28.5%  32.6%
911 181 103 7 52 47 9 54 201 127 43 40 47
32.4% 33.0% 27.5%  41.2% 33.1% 38.5% 26.5%  31.2% 32.6% 33.2% 38.7% 29.2%  33.3%
576 105 87 5 46 26 10 31 122 61 21 30 32
20.5% 19.2% 23.2% 29.4% 29.3% 21.3% 29.4% 17.9% 19.8% 15.9% 18.9% 21.9% 22.7%
1,149 250 163 6 49 58 13 78 208 166 38 69 51
40.8% 45.6% 43.5% 35.3% 31.2% 47.5% 38.2% 45.1% 33.8% 43.3% 34.2% 50.4% 36.2%
1,148 174 159 10 68 42 18 83 289 152 41 62 50,
40.8% 31.8% 42.4% 58.8% 43.3% 34.4% 52.9% 48.0% 46.9% 39.7% 36.9% 45.3% 35.5%
T 2,046 388 268 8 109 84 24 135 457 297 83 88 105
" 72.7% 70.8% 71.5% 47.1% 69.4% 68.9% 70.6% 78.0% 74.2% 77.5% 74.8% 64.2% 74.5%
139 36 23 0 3 3 0 9 31 19 6 5 4
4.9% 6.6% 6.1% 0.0% 1.9% 2.5% 0.0% 5.2% 5.0% 5.0% 5.4% 3.6% 2.8%
375 58 43 4 26 30 3 28 100 42 12 12 17
13.3% 10.6% 11.5% 23.5% 16.6% 24.6% 8.8% 16.2% 16.2% 11.0% 10.8% 8.8% 12.1%
302 62 47 2 16 12 3 14 62 39 15 13 17
10.7% 11.3% 12.5% 11.8% 10.2% 9.8% 8.8% 8.1% 10.1% 10.2% 13.5% 9.5% 12.1%
139 55 16 1 3 4 0 6 19 16 7 8 4
4.9% 10.0% 4.3% 5.9% 1.9% 3.3% 0.0% 3.5% 3.1% 4.2% 6.3% 5.8% 2.8%
72 17 8 2 5 2 1 0 16 10 3 5 3
2.6% 3.1% 2.1% 11.8% 3.2% 1.6% 2.9% 0.0% 2.6% 2.6% 2.7% 3.6% 2.1%
66 13 5 0 4 2 1 3 10 11 4 5 8]
2,880 561] 380] 17] 161] 124] 35] 176] 626] 394] 115] 142] 149
© 2002
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(11,869 )[(1,725 )|(2,691 )|(609 ) |(1,989 )|(909 ) (262 ) [(2,005 )[(316 ) |(381 ) |(262 ) [(485 ) |(235 )
- 6,697 586 1,314 314 1,293 654 197 1,581 144 184 116 196 118
MS-PowerPoint
56.4% 34.0% 48.8% 51.6% 65.0% 71.9% 75.2% 78.9% 45.6% 48.3% 44.3% 40.4% 50.2%
6,265 1,047 1,744 263 787 522 141 828 172 214 142 276 129
52.8% 60.7% 64.8%| 43.2% 39.6% 57.4% 53.8% 41.3% 54.4% 56.2%( 54.2% 56.9% 54.9%
2,586 373 731 151 397 380 31 243 27 69 45 100 39
21.8% 21.6% 27.2% 24.8% 20.0% 41.8% 11.8% 12.1% 8.5% 18.1% 17.2% 20.6% 16.6%
629 105 162 34 69 84 6 67 11 28 23 29 11
5.3% 6.1% 6.0% 5.6% 3.5% 9.2% 2.3% 3.3% 3.5% 7.3% 8.8% 6.0% 4.7%
1,587 92 278 139 505 218 17 177 35 21 38 45 22
13.4% 5.3% 10.3% 22.8% 25.4% 24.0% 6.5% 8.8% 11.1% 5.5% 14.5% 9.3% 9.4%
912 252 187 40 141 84 7 89 20 14 9 50 19
7.7% 14.6% 6.9% 6.6% 7.1% 9.2% 2.7% 4.4% 6.3% 3.7% 3.4% 10.3% 8.1%
5,445 998 1,623 227 755 589 67 411 103 178 132 246 116
45.9% 57.9% 60.3% 37.3% 38.0% 64.8% 25.6% 20.5% 32.6% 46.7% 50.4% 50.7% 49.4%
1,367 240 430 63 167 171 14 73 35 40 45 63 26
11.5% 13.9% 16.0% 10.3% 8.4% 18.8% 5.3% 3.6% 11.1% 10.5% 17.2% 13.0% 11.1%
191 39 57 6 25 13 2 18 2 6 7 9 7
1.6% 2.3% 2.1% 1.0% 1.3% 1.4% 0.8% 0.9% 0.6% 1.6% 2.7% 1.9% 3.0%
556 120 172 23 62 53 6 36 11 23 23 21 6
4.7% 7.0% 6.4% 3.8% 3.1% 5.8% 2.3% 1.8% 3.5% 6.0% 8.8% 4.3% 2.6%
151 28 41 5 25 14 2 13 2 7 4 5 5
1.3% 1.6% 1.5% 0.8% 1.3% 1.5% 0.8% 0.6% 0.6% 1.8% 1.5% 1.0% 2.1%
549 139 123 20 73 27 16 57 16 21 15 29 13
4.6% 8.1% 4.6% 3.3% 3.7% 3.0% 6.1% 2.8% 5.1% 5.5% 5.7% 6.0% 5.5%
234 35 61 17 39 28 3 21 4 5 12 6 3
2.0% 2.0% 2.3% 2.8% 2.0% 3.1% 1.1% 1.0% 1.3% 1.3% 4.6% 1.2% 1.3%
(1,372 )[(269 ) [(207 ) (17 ) (713 ) (115 ) 1(20 ) (71 ) (319 ) [(122 ) [(59 ) (56_) (44 )
MS-PowerPoint 551 68 90 9 28 81 12 32 133 40 18 25 15
40.2% 25.3% 43.5% 52.9% 38.4% 70.4% 60.0% 45.1% 41.7% 32.8% 30.5% 44.6% 34.1%
833 188 128 10 29 91 12 48 191 59 24 36 17
60.7% 69.9% 61.8%| 58.8% 39.7% 79.1% 60.0% 67.6% 59.9%| 48.4%| 40.7% 64.3% 38.6%
209 44 42 4 6 43 1 6 25 13 6 17 2
15.2% 16.4% 20.3% 23.5% 8.2% 37.4% 5.0% 8.5% 7.8% 10.7% 10.2% 30.4% 4.5%
72 16 19 0 4 16 0 2 7 1 2 5 0
5.2% 5.9% 9.2% 0.0% 5.5% 13.9% 0.0% 2.8% 2.2% 0.8% 3.4% 8.9% 0.0%
124 10 17 2 10 18 4 8 35 3 12 4 1
9.0% 3.7% 8.2% 11.8% 13.7% 15.7% 20.0% 11.3% 11.0% 2.5% 20.3% 7.1% 2.3%
148 59 18 1 7 16 0 3 29 1 4 9 1
10.8% 21.9% 8.7% 5.9% 9.6% 13.9% 0.0% 4.2% 9.1% 0.8% 6.8% 16.1% 2.3%
603 137 108 9 20 95 6 16 114 40 17 32 9
44.0% 50.9% 52.2% 52.9% 27.4% 82.6% 30.0% 22.5% 35.7% 32.8% 28.8% 57.1% 20.5%
211 44 32 2 17 39 1 1 37 10 6 16 6
15.4% 16.4% 15.5% 11.8% 23.3% 33.9% 5.0% 1.4% 11.6% 8.2% 10.2% 28.6% 13.6%
14 3 3 0 0 1 0 0 3 2 1 1 0
1.0% 1.1% 1.4% 0.0% 0.0% 0.9% 0.0% 0.0% 0.9% 1.6% 1.7% 1.8% 0.0%
35 5 8 2 0 7 0 1 4 2 2 3 1
2.6% 1.9% 3.9% 11.8% 0.0% 6.1% 0.0% 1.4% 1.3% 1.6% 3.4% 5.4% 2.3%
18 5 5 1 0 0 0 0 2 3 1 1 0
1.3% 1.9% 2.4% 5.9% 0.0% 0.0% 0.0% 0.0% 0.6% 2.5% 1.7% 1.8% 0.0%
68 17 10 1 0 5 0 0 17 8 4 3 3
5.0% 6.3% 4.8% 5.9% 0.0% 4.3% 0.0% 0.0% 5.3% 6.6% 6.8% 5.4% 6.8%
33 9 2 0 3 3 0 1 9 2 2 2 0
2.4% 3.3% 1.0% 0.0% 4.1% 2.6% 0.0% 1.4% 2.8% 1.6% 3.4% 3.6% 0.0%
(©) 2002
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63.5%
(56.4%)
57.1%
(21.8%)

55.1%
(21.6%)

68.9%
(57.9%)

27.2%
(2.3%)

60.2%
(27.2%)

31.5%
(10.3%)

68.5%
(60.3%)

57.0%
(51.6%)

55.3%
(24.8%)
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(22.8%)
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(37.3%)
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(20.0%)
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(38.0%)
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(1.3%)
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(1.3%)

2.4%)
(2.0%)

69.6%
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71.1%
(41.8%)

47.5%
(24.0%)

72.1%
(64.8%)

28.2%

(1.4%)

23.2%
(1.5%)

3.7%
(3.1%)

71.0%
(75.2%)

50.0%
(11.8%)

34.7%
(6.5%)

57.3%
(25.6%)

20.2%

(0.8%)

18.3%
(0.8%)

1.9%
(1.1%)

69.7%
(78.9%)

56.3%
(12.1%)

43.1%
(8.8%)

60.7%
(20.5%)

25.7%

(0.9%)

24.2%
(0.6%)

1.2%
(1.0%)

63.9%
(45.6%)

45.3%
(8.5%)

33.9%
(11.1%)

57.9%
(32.6%)

20.6%

(0.6%)

20.6%
(0.6%)

1.3%)
(1.3%)

62.2%
(48.3%)

52.8%
(18.1%)

25.7%
(5.5%)

65.6%
(46.7%)

24.9%

(1.6%)

24.7%
(1.8%)

2.1%
(1.3%)

54.2%
(44.3%)

46.2%
(17.2%)

34.4%
(14.5%)

57.3%
(50.4%)

32.1%

(2.7%

26.7%
(1.5%)

4.2%
(4.6%)

59.8%
(40.4%)

54.2%
(20.6%)

28.0%
(9.3%)

63.7%
(50.7%)

19.6%

60.4%
(50.2%)

54.5%
(16.6%)

33.2%
(9.4%)

55.7%
(49.4%)

18.7%

(1.9%)

19.0%
(1.0%)

2.3%)
(1.2%)

(3.0%)

18.7%
(2.1%

1.7%
(1.3%)

59.1%
(25.3%)

59.5%
(16.4%)

72.5%
(50.9%)

57.5%
(43.5%)

57.0%
(20.3%)

65.7%
(52.2%)

70.6%
(52.9%)

64.7%
(23.5%)

17.6%
(11.8%)

76.5%
(52.9%)

49.34%
(38.4%)

37.0%
(13.7%)

46.6%
(27.4%)

73.0%
(70.4%)

86.1%
(37.4%)

39.1%
(15.7%)

74.8%
(82.6%)

80.0%
(60.0%)

30.0%
(20.0%)

80.0%
(30.0%)

66.2%
(45.1%)

38.0%
(11.3%)

49.3%
(22.5%)

65.2%
(41.7%)

30.7%
(11.0%)

57.4%
(35.7%)

46.7%
(32.8%)

36.1%
(10.7%)

48.4%
(32.8%)

45.8%
(30.5%)

22.0%
(10.2%)

25.4%
(20.3%)

40.7%
(28.8%)

60.7%
(44.6%)

60.7%
(30.4%)

66.1%
(57.1%)

40.9%
(34.1%)

36.4%
(20.5%)
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OSCE(Objective Structured Clinical Examination)

26.5% || 37.3% 32.8% 23.8% 23.4% 27.4% 13.7% 13.7% 23.9% 25.7% 28.5% 30.1% 24.4%
31.7% || 33.6% 38.6% 29.3% 32.2% 38.7% 18.7% 15.4% 30.4% 29.6% 35.5% 32.8% 25.2%
49.2% || 44.5% 46.8% 49.3% 50.5% 49.1% 60.7% 54.7% 56.8% 42.2% 46.9% 47.8% 46.7%
39.7% (| 32.6% 42.4% 41.2% 43.4% 49.6% 38.7% 37.8% 39.7% 36.0% 33.3% 35.9% 33.6%
19.9% || 30.9% 25.3% 15.5% 15.1% 20.8% 9.1% 7.3% 19.7% 21.3% 28.0% 27.4% 20.6%
23.9% || 29.8% 27.0% 20.5% 22.2% 29.4% 16.0% 11.7% 17.9% 20.9% 25.8% 27.9% 24.8%
15.2% || 17.5% 17.6% 13.5% 13.9% 16.8% 10.5% 10.4% 13.7% 17.6% 21.3% 14.8% 16.7%
16.5% || 15.8% 17.9% 11.9% 19.5% 21.3% 10.7% 12.5% 12.5% 13.4% 16.7% 15.4% 15.6%
41.5% || 34.5% 39.1% 35.4% 39.6% 38.3% 50.7% 53.5% 45.3% 49.3% 44.4% 34.7% 40.6%
57.2% || 58.4% 55.7% 52.6% 50.0% 51.5% 70.0% 68.7% 54.9% 65.2% 51.1% 59.8% 66.4%
8.3% 7.1% 9.2% 12.2% 10.6% 10.2% 7.3% 5.1% 4.3% 8.4% 4.3% 9.1% 7.8%

6.5% 6.3% 6.0% 9.1% 6.6% 7.4% 6.0% 4.0% 8.7% 5.9% 10.2% 7.2% 8.0%

© 2002




39.8% || 47.5% 41.8% 31.3% 25.0% 39.8% 26.7% 20.0% 42.6% 37.0% 34.1% 34.1% 45.5%
39.0% || 40.3% 37.6% 25.0% 33.8% 54.2% 25.0% 28.6% 44.3% 23.5% 45.3% 31.6% 29.2%
47.5% || 38.2% 48.1% 62.5% 45.8% 54.4% 46.7% 54.0% 52.2% 55.6% 38.6% 43.9% 27.3%
36.3% (| 30.8% 41.0% 33.3% 41.6% 47.5% 25.0% 25.7% 38.4% 38.8% 30.7% 26.3% 29.2%
24.3% || 34.1% 24.1% 6.3% 31.3% 21.4% 33.3% 6.0% 19.1% 21.0% 20.5% 36.6% 27.3%
23.8% || 29.4% 25.4% 16.7% 19.5% 32.2% 25.0% 14.3% 26.3% 10.6% 16.0% 23.2% 12.5%
20.3% || 19.4% 17.1% 18.8% 35.4% 22.3% 13.3% 22.0% 20.9% 17.3% 22.7% 17.1% 18.2%

18.0% || 13.4% 19.5% 16.7% 19.5% 23.7% 18.8% 8.6% 20.0% 15.3% 20.0% 20.0% 8.3%
36.7% || 30.9% 41.1% 31.3% 45.8% 39.8% 40.0% 52.0% 34.3% 30.9% 36.4% 31.7% 50.0%
55.6% || 59.2% 53.7% 66.7% 55.8% 55.1% 81.3% 74.3% 49.0% 60.0% 48.0% 53.7% 66.7%
7.0% 7.4% 5.7% 12.5% 6.3% 5.8% 0.0% 6.0% 7.0% 4.9% 20.5% 4.9% 9.1%

6.5% 6.0% 4.9% 8.3% 5.2% 3.4% 6.3% 5.7% 7.5% 5.9% 12.0% 10.5% 6.3%
21.6% 17.3% 20.3% 19.7% 23.1% 20.3% 32.5% 27.7% 21.1% 23.0% 15.6% 16.4% 13.6%
(16.3%) |[ (16.6%) | (14.1%) | (14.6%) | (16.4%) | (13.4%) | (22.1%) | (21.8%) | (12.6%) | (16.9%) | (17.4%) | (16.9%) | (15.1%)
43.2% 28.8% 39.1% 41.2% 54.2% 47.8% 57.5% 46.3% 45.4% 43.1% 35.4% 43.1% 42.0%
(28.6%) || (19.9%) | (28.4%) | (24.4%) | (32.8%) | (31.9%) | (33.1%) | (34.1%) | (21.2%) | (28.3%) | (23.8%) | (27.0%) | (28.6%)
25.6% 34.3% 35.6% 20.7% 21.4% 27.8% 9.9% 9.5% 23.4% 26.6% 34.9% 27.5% 30.2%
(33.8%) [ (39.1%) | (44.1%) | (28.6%) | (30.7%) | (40.9%) | (14.7%) | (14.6%) | (26.5%) | (28.3%) | (27.9%) | (40.3%) | (29.7%)
15.6% 16.1% 20.6% 15.9% 13.9% 32.6% 6.1% 4.3% 10.1% 6.6% 17.7% 18.9% 13.0%
(15.2%) || (15.3%) | (17.8%) | (12.1%) | (17.0%) | (27.3%) | (4.4%) (6.6%) (8.6%) (7.3%) 9:3%) | (17.4%) | (9.9%)
15.0% 15.7% 16.2% 14.6% 15.3% 16.5% 11.8% 9.5% 18.8% 15.7% 27.6% 16.4% 18.3%
(20.3%) [ (14.3%) | (18.7%) | (22.5%) | (26.4%) | (27.1%) | (22.1%) | (15.0%) | (21.9%) | (14.6%) | 34.3% | (14.5%) | (22.4%)
33.5% 24.6% 31.4% 35.5% 41.0% 39.5% 33.5% 36.2% 36.7% 22.3% 22.9% 29.7% 32.0%
(33.6%) || (23.9%) | (31.0%) | (34.6%) | (42.3%) | (40.9%) | (34.6%) | (37.6%) | (34.4%) | (26.9%) | (24.4%) | (27.9%) | (32.3%)
39.9% 44.7% 41.3% 42.5% 38.3% 43.0% 35.8% 34.7% 33.9% 40.9% 42.7% 40.8% 33.1%
(35.3%) [ (39.1%) | (37.6%) | (35.2%) | (31.8%) | (36.7%) | (33.1%) | (29.9%) | (31.8%) | (37.9%) | (37.8%) | (34.8) | (43.2%)
12.7% 7.2% 7.6% 11.6% 15.4% 8.6% 16.5% 23.2% 16.5% 10.9% 8.9% 14.4% 11.8%
(5.0%) (2.6%) (4.0%) (3.5%) (6.0%) (5.4%) (8.1%) | (11.3%) | (3.3%) (1.8%) (2.3%) (3.4%) (6.8%)
4.7% 6.1% 5.5% 5.3% 4.1% 4.9% 3.3% 3.0% 4.1% 4.7% 3.6% 5.8% 4.7%
(6.0%) (6.1%) (6.1%) (8.9%) (5.7%) (4.4%) (9.6%) (4.5%) (6.0%) (7.8%) (8.1%) (7.2%) (2.6%)

© 2002




16.3% 17.9% 12.0% 13.3% 16.7% 12.6% 26.7% 19.5% 19.5% 17.1% 15.2% 13.0% 9.1%
(17.1%) || (15.4%) | (16.5%) | (27.3%) | (14.9%) | (22.5%) | (6.7%) | (28.6%) | (18.3%) | (21.7%) | (12.7%) | (11.6%) | (12.9%)
34.2% 44.3% 29.7% 46.7% 18.8% 35.9% 13.3% 19.5% 34.1% 34.2% 23.9% 43.5% 31.8%
(36.5%) || (37.3%) | (37.4%) | (36.4%) | (32.4%) | (46.8%) | (20.0%) | (28.6%) | (32.7%) | (26.1%) | (28.2%) | (48.8%) | (48.4%)
20.2% || 20.8% 20.3% 33.3% 18.8% 25.2% 13.3% 17.1% 18.2% 11.8% 30.4% 19.6% 22.7%
(22.6%) || (13.6%) | (29.7%) | (36.4%) | (18.9%) | (27.9%) | (26.7%) | (10.7%) | (22.1%) | (14.5%) | (33.8%) | (20.9%) | (22.6%)
33.0% 31.1% | 36.7% 33.3% 29.2% 31.1% 26.7% 26.8% 32.3% | 35.5% 37.0% | 45.7% 22.7%
(30.4%) || (34.3%) | (26.4%) | (36.4%) | (25.7%) | (30.6%) | (33.3%) | (28.6%) | (34.1%) | (29.0%) | (35.2%) | (19.8%) | (38.7%)
4.7% 20.0% 0.0% 1.9% 0.0% 4.9% 3.6% 3.9% 8.7% 0.0% 4.5%
(7.2%) || (10.7%) | (5.5%) (9.1%) (6.8%) (4.5% | (13.3%) | (14.3%) | (9.6%) (5.8%) (5.6%) (2.3%) (3.2%)
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Powerpoint

(11,869 )[(1,725 )[(2,691 )| (609 )[(1,989 )| (909 )| (262 )|(2,005 )/ (316 )| (381 )[(262 )|(485 )|(235 )
7,766 934| 1,721 425| 1,398 766 181 1,404 166 232 174 261 104
65.4% 54.1%| 64.0% 69.8% 70.3%| 84.3% 69.1% 70.0%| 52.5% 60.9% 66.4%| 53.8%| 44.3%
4,103 791 970 184 591 143 81 601 150 149 88 224 131
34.6%| 45.9%| 36.0% 30.2%| 29.7%| 15.7% 30.9% 30.0%| 47.5%| 39.1% 33.6%| 46.2% 55.7%

(1,372 )[ (269 )| (207 )| (17 )| (73 ) (115 )| (20 )| (71 )| (319 ) (122 )| (59 )| (56 )| 44 )

703 123 120 13 32 91 12 37 146 44 36 35 14
51.2%| 45.7% 58.0%| 76.5% 43.8%| 79.1%| 60.0% 52.1%| 45.8%| 36.1% 61.0%| 62.5% 31.8%
669 146 87 4 41 24 8 34 173 78 23 21 30
48.8%| 54.3%| 42.0%| 23.5% 56.2%| 20.9% 40.0% 47.9%| 54.2%| 63.9% 39.0%| 37.5%| 68.2%
©) 2002



22% 22%
31% 36%
35% 32%
12% 10%
(14,780 )|(1,872 )|(3,493 )| (763 )|(2,716 )|(1,619 )| (310 )[(2,221 )| (313 )| (434 )| (341 )| (528 )| (170 )
2,882 438 845 166 423 425 38 222 39 83 53 123 27
19.5% 23.4% 24.2% 21.8% 15.6%| 26.3% 12.3% 10.0% 12.5% 19.1% 15.5%| 23.3% 15.9%
2,730 420 762 136 422 243 46 300 60 108 66 122 45
18.5% 22.4% 21.8% 17.8% 15.5% 15.0% 14.8% 13.5% 19.2% 24.9% 19.4% 23.1% 26.5%
1,506 276 420 45 183 99 31 225 42 61 55 50 19
10.2% 14.7% 12.0% 5.9% 6.7% 6.1% 10.0% 10.1% 13.4% 14.1% 16.1% 9.5% 11.2%
1,088 48 163 101 401 150 13 99 26 13 40 29 5
7.4% 2.6% 4.7% 13.2% 14.8% 9.3% 4.2% 4.5% 8.3% 3.0% 11.7% 5.5% 2.9%
287 83 54 17 41 34 2 26 7 3 1 17 2
1.9% 4.4% 1.5% 2.2% 1.5% 2.1% 0.6% 1.2% 2.2% 0.7% 0.3% 3.2% 1.2%
. 5,340 451 999 240 1,095 555 165 1,269 120 144 94 146 62
MS-PowerPoint
36.1% 24.1% 28.6% 31.5% 40.3% 34.3% 53.2% 57.1% 38.3% 33.2% 27.6% 27.7% 36.5%
947 156 250 58 151 113 15 80 19 22 32 41 10
6.4% 8.3% 7.2% 7.6% 5.6% 7.0% 4.8% 3.6% 6.1% 5.1% 9.4% 7.8% 5.9%
(1,254 ) (230 )| (211 )| (22 )| (58 )| (168 )| (19 )| (59 )| (260 )| (83 )| (58 )| (63 ) (23 )
233 55 44 4 7 42 4 5 33 15 9 13 2
18.6%| 23.9% 20.9% 18.2% 12.1%  25.0% 21.1% 8.5% 12.7% 18.1% 15.5%|  20.6% 8.7%
246 53 48 4 9 20 3 16 46 19 10 11 7
19.6% 23.0% 22.7% 18.2% 15.5% 11.9% 15.8%| 27.1% 17.7% 22.9% 17.2% 17.5% 30.4%
161 32 20 4 5 14 2 11 41 14 9 7 2
12.8% 13.9% 9.5% 18.2% 8.6% 8.3% 10.5% 18.6% 15.8% 16.9% 15.5% 11.1% 8.7%
72 6 12 0 6 9 1 0 25 4 5 4 0
5.7% 2.6% 5.7% 0.0% 10.3% 5.4% 5.3% 0.0% 9.6% 4.8% 8.6% 6.3% 0.0%
42 16 6 0 3 4 0 1 3 1 3 4 1
3.3% 7.0% 2.8% 0.0% 5.2% 2.4% 0.0% 1.7% 1.2% 1.2% 5.2% 6.3% 4.3%
. 396 47 67 7 21 61 9 26 94 23 12 20 9
MS-PowerPoint
31.6% 20.4% 31.8% 31.8% 36.2% 36.3% 47 4% 44.1% 36.2% 27.7% 20.7% 31.7% 39.1%
104 21 14 3 7 18 0 0 18 7 10 4 2
8.3% 9.1% 6.6% 13.6% 12.1% 10.7% 0.0% 0.0% 6.9% 8.4% 17.2% 6.3% 8.7%
©) 2002
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@

429% ( 39.2% | 392% | 447% | 436% | 435% | 40.6% | 50.6% | 37.4% | 40.1% | 375% | 43.4% | 44.1%

15.1% 11.1% 13.7% 16.2% 16.7% 16.2% 9.6% 21.4% 10.7% 8.6% 6.5% 11.2% 15.7%
) 27.8% 28.0% 25.5% 28.4% 26.8% 27.3% 31.0% 29.1% 26.8% 31.5% 31.0% 32.2% 28.3%
43.8%| 44.8%  44.1%  45.8%| 46.5% 455%| 46.6%| 38.7%  47.9%  44.0% 41.4% 43.1%| 41.7%
22.5% 21.2% 23.5% 25.9% 26.3% 25.5% 24.7% 19.1% 23.2% 14.5% 16.3% 22.2% 18.5%
) 21.2% 23.6% 20.6% 19.8% 20.2% 20.0% 21.9% 19.5% 24.6% 29.5% 25.1% 21.0% 23.2%
11.3%(  14.3% 14.2% 7.9% 7.5% 8.0%  10.7% 9.9%| 12.3%  14.7% 18.0%  10.9% 12.2%
42.0% ( 41.1% | 416% | 444% | 495% | 454% | 385% | 358% | 423% | 424% | 354% | 438% | 41.5%
) 13.5% 11.5% 18.2% 14.8% 24.2% 17.9% 7.7% 14.7% 10.7% 8.9% 5.1% 16.9% 15.1%

28.5% 29.6% 23.3% 29.6% 25.3% 27.6% 30.8% 21.1% 31.6% 33.5% 30.4% 27.0% 26.4%

453% [ 465% | 47.0% | 444% | 41.8% | 434% | 46.2% | 505% | 464% | 418% | 418% | 43.8% | 41.5%

24.1% 24.9% 25.7% 37.0% 27.5% 26.0% 23.1% 22.1% 23.7% 16.5% 20.3% 24.7% 22.6%

21.3% 21.5% 21.3% 7.4% 14.3% 17.3% 23.1% 28.4% 22.7% 25.3% 21.5% 19.1% 18.9%

11.3%( 11.5%| 11.5%| 11.1% 7.7% 9.2%| 154%  13.7% 9.6%| 15.2%  16.5% 10.1%| 15.1%

26.9%(27.8%

’ 21.6%(24.4%

( ) 9.0% | 7.2%

13.5%] 16.3%

7.8% | 7.5%

( ) 7.2% | 6.1%

10.0%| 8.0%

3.9% | 2.7%
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