52,418

46,125 63%
6,293 40%
17,211 24%
2,807 16%
21
46,125 17,211 8,262
8,949 6,293 1,355
1,452

1999



(2417 ) (3268 ) (540 ) (843 ) (2875 ) (666 ) (2087 ) (398 ) (381 ) (437 ) (1285 ) (1,284 ) (16481 )

381 962 55 154 418 108 305 43 20 57 245 224 2,972
15.8% 29.4% 10.2% 18.3% 14.5% 16.2% 14.6% 10.8% 5.2% 13.0% 19.1% 17.4% 18.0%
488 904 124 261 1,115 220 563 101 97 102 298 345 4,618
20.2% 27.7% 23.0% 31.0% 38.8% 33.0% 27.0% 25.4% 25.5% 23.3% 23.2%) 26.9% 28.0%
496 833 114 222 703 143 816 127 85 84 318 259 4,200
20.5% 25.5% 21.1% 26.3% 24.5% 21.5% 39.1% 31.9% 22.3% 19.2% 24.7%) 20.2%) 25.5%
993 1,387 199 240 829 218 662 124 112 175 521 466 5,926
41.1% 42.4% 36.9% 28.5% 28.8% 32.7% 31.7% 31.2% 29.4% 40.0% 40.5% 36.3% 36.0%
1,330 1,756 257 486 1,636 358 1,085 212 188 215 709 684 8,916
55.0% 53.7% 47.6% 57.7% 56.9% 53.8% 52.0% 53.3% 49.3% 49.2% 55.2% 53.3% 54.1%
470 694 124 183 674 153 451 94 73 54 296 238 3,504
19.4% 21.2% 23.0% 21.7% 23.4% 23.0% 21.6% 23.6% 19.2% 12.4% 23.0%) 18.5% 21.3%
802 1,209 109 358 1,342 273 512 125 91 115 443 431 5,810
33.2% 37.0% 20.2% 42.5% 46.7% 41.0% 24.5% 31.4% 23.9% 26.3% 34.5% 33.6% 35.3%
347 668 80 124 498 111 494 84 81 81 221 196 2,985
14.4% 20.4% 14.8% 14.7% 17.3% 16.7% 23.7% 21.1% 21.3% 18.5% 17.2% 15.3% 18.1%
435 855 121 158 763 175 278 118 73 71 315 292 3,654
18.0% 26.2% 22.4% 18.7% 26.5% 26.3% 13.3% 29.6% 19.2% 16.2% 24.5% 22.7% 22.2%
420 526 93 128 401 144 286 60 72 72 246 150 2,598
17.4% 16.1% 17.2% 15.2% 13.9% 21.6% 13.7% 15.1% 18.9% 16.5% 19.1% 11.7% 15.8%
327 499 126 71 511 89 297 81 67 74 232 182 2,556
13.5% 15.3% 23.3% 8.4% 17.8% 13.4% 14.2% 20.4% 17.6% 16.9% 18.1% 14.2% 15.5%
893 1,015 181 299 984 213 658 116 128 155 404 402 5,448
36.9% 31.1% 33.5% 35.5% 34.2% 32.0% 31.5% 29.1%)  33.6% 35.5% 31.4% 31.3%  33.1%
62 59 9 23 66 20 23 5 5 15 29 31 347
2.6% 1.8% 1.7% 2.7% 2.3% 3.0% 1.1% 1.3% 1.3% 3.4% 2.3% 2.4% 2.1%

B < o o v o+ o i 5 5 o w o
_ 2,541‘ 3,369‘ 569| 880‘ 2,961‘ 687| 2,144‘ 414| 406‘ 470‘ 1,339| 1,431| 17,211 ‘

(486 ) (369 ) (226 ) (24 ) (155 ) (182 ) (120 ) (40 ) (503 ) (183 ) (200 ) (230 ) (2,668 )

67 45 14 5 15 18 2 2 26 22 24 26 266
13.8% 12.2% 6.2% 20.8% 9.7% 13.6% 1.7% 5.0% 5.2% 12.0% 12.0% 11.3% 10.0%
179 156 69 14 81 55 32 12 210 58 85 76 1,027
36.8% 42.3% 30.5% 58.3% 52.3% 41.7% 26.7% 30.0% 41.7% 31.7% 42.5% 33.0% 38.5%
86 91 39 8 36 29 28 16 117 37 40 40 567
17.7% 24.7% 17.3% 33.3% 23.2% 22.0% 23.3% 40.0% 23.3% 20.2% 20.0%) 17.4% 21.3%
194 159 88 7 35 50 41 11 157 69 89 84 984
39.9% 43.1% 38.9% 29.2% 22.6% 37.9% 34.2% 27.5% 31.2% 37.7% 44.5% 36.5% 36.9%
248 176 98 15 80 67 64 22 227 63 96 111 1,267
51.0% 47.7% 43.4% 62.5% 51.6% 50.8% 53.3% 55.0% 45.1% 34.4% 48.0% 48.3% 47.5%
72 65 43 3 21 24 32 10 85 21 36 32 444
14.8% 17.6% 19.0% 12.5% 13.5% 18.2% 26.7% 25.0% 16.9% 11.5% 18.0% 13.9% 16.6%
235 172 69 16 91 64 39 20 228 56 81 100 1,171
48.4% 46.6% 30.5%| 66.7% 58.7% 48.5% 32.5% 50.0% 45.3% 30.6% 40.5%  43.5% 43.9%
65 68 45 5 24 27 35 2 104 25 30 32 462
13.4% 18.4% 19.9% 20.8% 15.5% 20.5% 29.2% 5.0%) 20.7% 13.7% 15.0% 13.9% 17.3%
53 57 33 1 11 18 25 4 91 15 28 34 370
10.9% 15.4% 14.6% 4.2% 7.1% 13.6% 20.8% 10.0% 18.1% 8.2% 14.0% 14.8% 13.9%
57 72 29 1 14 42 24 3 89 19 33 29 412
11.7% 19.5% 12.8% 4.2% 9.0% 31.8% 20.0% 7.5% 17.7% 10.4% 16.5% 12.6% 15.4%
65 84 45 6 20 17 27 10 87 23 42 53 479
13.4% 22.8% 19.9% 25.0% 12.9% 12.9% 22.5% 25.0% 17.3% 12.6% 21.0%) 23.0%) 18.0%
198 128 81 11 56 46 60 11 171 64 63 101 990
40.7% 34.7% 35.8% 45.8% 36.1% 34.8% 50.0% 27.5% 34.0% 35.0% 31.5%) 43.9% 37.1%
9 10 8 4 2 5 13 8 7 8 74

1.9% 2.7% 3.5% 0.0% 2.6% 1.5% 4.2% 0.0%) 2.6% 4.4% 3.5% 3.5% 2.8%

B - - 7 o 1 4 o 5 oa i
_ 513‘ 381‘ 238| 24‘ 158‘ 134| 125‘ 43| 523‘ 210‘ 211| 247| 2,807 ‘

© 1999



4.6

1,355

3,020 8,262 2.7 289
46,125 8,262(18%) 8,949(19%) 28,914(63%)
6,293 1,355(22%) 1,452(23%) 3,486(55%)
43.3% 46.2%
21.8% 17.8%
12.3% 9.2%
34.8% 32.2%
6.5% 7.6%

1999



27.0%  31.5% 20.8%  35.5% 20.6%  44.0%| 455%| 37.4%|  38.4% 22.8% 31.9% 28.3%
29.5% 29.9% 20.0% 37.3% 25.0% 37.0% 47.0% 37.7% 32.4% 25.8% 35.3% 26.2%

15.5% 18.9%

25.0% 28.6%

23.0% 25.7%

37.0% 32.1%

50.6% 52.9%

20.1% 20.6%

33.3% 34.2%

20.2% 14.7%

21.7% 20.8%

19.5% 11.0%

17.1% 12.7%

34.2% 29.3%

2.2% 1.8%

1999



Webpage

Webpage

Webpage
CD-ROM

82.8% 86.3%
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Webpage

5%

58.3%

89.4%

2%

84.1%

5.1%

9%

89.4%

B4.1%

.4%

1999



Webpage

CAl

UNIX

20.0%

20.0%

78.3%

9.1%

4%

15
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32.5%

38.3%

88.5%

Webpage
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.6%

34.7%

B7.8%

© 1999



Webpage

14.4%

57.0%

MIDI

8,262 7,307
1,355

© 1999



(8,262 ) (7,307 ) (1,355 ) (1,222 )
100% 88% 100% 90%
1,152 87% 229 88%
1,715 90% 216 95%
287 88% 92 92%
401 88% 15 80%
1,508 91% 86 90%
559 95% 123 96%
899 90% 49 71%
178 84% 17 94%
213 86% 277 92%
217 86% 86 87%
771 88% 100 95%
362 69% 65 74%

© 1999
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22

8,262 6,458 78
6,458 6,163
95
1,355 1,055 78
22 1,055 1,006
8,262 (100%) 6,458 (78%) | 6,163 (  95%)
1,355  (100%) 1,055 (78%) | 1,006 (  95%)

95

1999



16.6 14.1 16.9 14.6 16.4 13.4 21.8 221 12.6 17.4 16.9 15.1 16.3
19.9 28.4 28.3 24.4| 32.8 31.9] 341| 331 21.2 23.8 27.0 28.6 28.6
39.1 44.1 28.3 28.6| 30.7 40.9 14.6 14.7 26.5 27.9] 403 20.7| 338
23.9 31.0 269 346| 423| 409| 376| 346 344 24.4 27.9| 323| 336
15.3 17.8 7.3 12.1 17.0 27.3 6.6 4.4 8.6 9.3 17.4 9.9 15.2
14.3 18.7 14.6 225 26.4 27.1 15.0 221 219 343 14.5 22.4 20.3
39.1| 376| 379| 352| 318| 367 209| 331| 318| 378| 348| 432| 353
6.1 6.1 7.8 8.9 5.7 4.4 4.5 9.6 6.0 8.1 7.2 2.6 5.0
6.1 6.1 7.8 8.9 5.7 4.4 4.5 9.6 6.0 8.1 7.2 2.6 6.0
15.4 16.5 21.7 27.3 14.9 225  28.6 6.7 18.3 12.7 11.6 12.9 17.1
24.9 26.4 23.2 273 324 29.7 17.9 26.7 19.2 21.1 23.3 22.6 24.4
37.3| 374 26.1| 36.4| 324| 46.8| 28.6 20.0| 327 282| 488| 484| 365
231 379 203 455| 473| 36.0 179] 333] 36.1 282 302 19.4] 321
16.6 19.2 4.3 18.2 17.6| 37.8 10.7 13.3 7.7 14.1 23.3 16.1 17.0
13.6 29.7 145 36.4 18.9 27.9 10.7 26.7 22.1| 33.8 20.9 22.6 22.6
34.3 264 29.0| 364 25.7 306/ 286| 333| 341| 352 19.8) 38.7| 304
3.0 2.2 0.0 9.1 1.4 2.7 3.6 0.0 0.5 0.0 2.3 0.0 1.7
10.7 5.5 5.8 9.1 6.8 4.5 14.3 13.3 9.6 5.6 2.3 3.2 7.2
15

1999




Web

Web

Web
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Web
28.4 32.3 38.1 213 28.2 23.6 352 39.6 45.4 354 25.9 34.7 30.4
9.8 10.8 13.2 6.6 9.5 12.7 14.2 7.8 10.8 1.1 8.7 10.7 10.6
28.2 23.9 30.0 19.0 20.1 27.0 29.5 26.6 25.9 475 26.5 27.7 25.7
33.8 36.1 40.9 325 29.1 32.0 37.8 38.3 324 26.3 352 24.8 33.6

50.1 52.1 459 50.0 46.3 55.0 44.5 42.9 32.4 43.4 53.6 44.6 48.8

32.9 354 28.0 39.7 38.0 47.1 38.6 20.8 19.5 17.7 34.7 27.3 351

51.1 53.5 44.4 46.8 56.2 50.6 40.7 50.6 50.8 44.4 513 53.7 50.9

4.6 3.2 2.3 6.6 5.2 6.2 3.3 3.2 2.2 7.1 5.9 2.1 4.4
28.8 39.5 39.8 35.7 40.3 30.5 57.8 53.3 41.2 43.4 28.6 31.9 37.1
9.0 11.0 10.8 21.4 13.0 9.3 13.3 26.7 8.0 5.3 4.1 17.0 9.7
24.5 24.0 30.1 7.1 31.2 27.1 24.4 26.7 23.6 51.3 34.7 19.1 27.4
321 33.0 34.9 64.3 208 28.0 46.7 46.7 40.0 32.9 337 31.9 34.2

57.1 54.5 49.4 50.0 54.5 61.0 40.0 46.7 44.4 355 62.2 36.2 513

354 325 18.1 35.7 351 44.1 28.9 26.7 23.2 13.2 36.7 29.8 30.3

53.3 48.0 42.2 50.0 50.6 53.4 311 40.0 50.4 43.4 55.1 55.3 49.6

1.4 4.5 3.6 0.0 13 2.5 4.4 0.0 4.0 5.3 5.1 0.0 3.2

© 1999



52.4 53.0 45.7 46.5 46.5 54.6 35.3 42.6 56.5 49.8 56.1 46.9 49.2

50.9 52.9 52.0 46.5 53.6 49.8 48.1 56.8 51.5 44.9 45.8 44.6] 50.6

56.5 55.8 51.3 52.5 55.8 55.3 63.7 58.6 52.5 55.6 60.5 46.2 56.5

55.2 54.6 59.5 43.8 44.3 441 56.4 53.1 51.0 54.6 52.2 42.7 51.1

29.9 37.0 39.8 32.5 29.9 32.8 40.1 40.1 30.5 27.8 36.0 28.1 33.9

34.7 28.5 29.0 32.3 27.5 29.1 40.9 29.0 32.0 30.2 29.8 27.3 31.0

57.3 59.5 54.6 51.7 54.4| 557 51.2 475/ 56.5 57.6 57.5| 54.2 55.8

29.4 27.4 28.3 22.8 29.3 30.4 31.2 27.8 29.0 30.2 28.3 23.1 28.5

41.8 43.7 38.7 48.0 46.0 44.9 45.0 42.6 41.0 47.8 43.1 45.4 44.2

31.8 40.7 36.8 34.1 39.4 39.0 49.4 34.6 50.5 40.5 36.8 35.0 39.1

56.7| 62.0| 550| 61.9| 650| 685 515 593| 66.0| 688| 622 519]| 608

20.8 24.4 21.9 20.7 23.4 30.8 22.2 16.7 20.0 16.1 22.8 19.6 22.8

49.2 40.3 49.8 28.6 33.1 27.3 445 42.6 52.5 42.4 43.6 40.0 40.2

19.5 21.4 24.5 21.3 24.7 24.4 28.6 16.7 16.0 15.1 19.8 13.1 22.0

2.9 2.8 2.2 4.7 24 4.0 2.1 2.5 1.0 2.0 3.0 2.7 2.7

© 1999



LAN

50.9 44.8 43.8 38.5 48.8 45.4 25.0 41.2 48.3 46.9 49.5 43.4 46.4

50.0 51.0 51.7 38.5 58.5 53.8 31.3 64.7 51.7 40.7 52.5 54.7 50.7

509| 571| 584| 692| 634 580 625| 588| 509| 568 606| 56.6] 559
58.1| 557| 69.7| 538| 573 504| 521 529| 547| 543 596| 509]| 563

35.6 33.8 28.1 61.5 28.0 36.1 33.3 41.2 27.3 32.1 41.4 30.2 32.9

29.7 28.6 42.7 46.2 31.7 29.4 37.5 11.8 311 38.3 39.4 26.4 32.2

49.5 51.4 51.7 76.9 57.3 52.1 56.3 64.7 56.6 58.0 43.4 47.2 52.8

41.4 48.6 36.0 61.5 39.0 59.7 31.3 29.4 36.0 37.0 48.5 39.6 42.5

38.7 44.3 42.7 53.8 36.6 52.1 64.6 29.4 40.8 49.4 48.5 43.4 44.0

55.9 48.6) 551 46.2 46.3| 664| 500 529| 607 580 566| 547]| 558

13.1 16.2 12.4 7.7 23.2 11.8 22.9 17.6 8.6 13.6 10.1 5.7 13.0

54.1 47.1 59.6 30.8 41.5 33.6 60.4 58.8 56.2 50.6 54.5 62.3 51.3

18.5 21.4 19.1 30.8 22.0 21.0 25.0 11.8 14.6 18.5 19.2 20.8 19.1

2.7 2.9 11 0.0 1.2 0.8 6.3 0.0 2.2 1.2 2.0 0.0 2.1

© 1999
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