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A Pilot Study on the Facilitating Effect of the Questioning Behavior
of Students through the Internet
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Abstract: Most students do not ask questions in a class even if the content of a lesson is incomprehensible.
Questioning is considered essential for effective learning. Accordingly, why do the students not raise questions? The
guestioning behavior appears to be affected by various social situations. The students anticipate a low evaluation from
others if they ask questions, or they possibly fear that raising questions may disturb the order of the class. In order to
enhance the questioning behavior, seventy-four students were asked to submit their questions related to a lesson
anonymously through the Internet. The questions were then compiled and answered through the Internet. The
lecturer replied to all questions written by the students for the next class. Initially, most students did not ask a
question; however, they gradually began to submit their questions. Finally, 19 questions per class were received. The
students realized that a class was comprehensible, and it was constructive to listen to the answers for questions posed
by the other students. The reluctance to raise a question through the Internet appeared to be lower than the one
related to writing on the paper, and the online communication effectively increased the instances of students raising
questions.

Keywords: questioning behavior,internet, evaluation apprehension
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