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Improving educational skills with Web Reflection Papers
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Abstract: We introduced the ‘web reflection papers’ (WRP) into an introductory class of critical thinking for the
purposes of improving class management and self-directed learning skills. WRP is an on-line form where students are
able to store their study journal, class evaluation score and comments. In this paper we analyze the WRP of 135
students recorded over two years. Class management skills are evaluated using the mean scores of student’ s class
evaluation. Self-directed learning skills are assessed by extracting and analyzing key words concerning class theme and
student s motivation. We found that instructors were able to identify student’ s learning errors by the WRP and lead to
greater class satisfaction of students which reflected in improvement of class evaluation scores. Secondly, results
showed that the WRP helped students review what was learned, but the WRP alone were not enough to significantly
improve self-directed learning skills.
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