HARNKZE DL FHFRD 712 D
A% Online CALLY A5 A

Development of an Integrated CALL System for Improving
College Learners’ English Skills
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Abstract: The purpose of this study was to develop an online integrated English CALL system which enables
both undergraduate and graduate students to access EGP (English for General Purposes) as well as ESP
(English for Specific Purposes) CALL teaching materials via the Internet. A total number of 51 types of teaching
materials consisting of listening comprehension programs, vocabulary building programs, and English lecture-
based programs of various fields of studies were developed. After four months of study, students using the EGP
programs showed a 55-point increase in TOEIC scores and students using the ESP programs showed a 57-point
increase in estimated TOEIC scores. In addition, the use of this CALL system was very cost-effective with
respect to maintenance of the system and students’ self-access. These results suggest that the developed
integrated English CALL system can be effectively used for improving students’ English skills in Japanese

universities and colleges.
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